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Mr. Dean Shankle, Jr.
Town Administrator
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Re: New Fire Protection Tariff Approved for Pennichuck Water Works. Inc.

Dear Town Officials:

This letter is to inform you of new technical requirements Pennichuck Water Works, Inc. (PWW)
will be requiring for the installation of fire protection service and the reasoning behind the new
requirements.

PWW recently had new tariffs approved regarding the provision of fire protection service to
residential homes and small commercial buildings that want to, or are required to, install life safety
sprinklers. PWW filed and gained approval of the new tariff changes to ensure that:

1. Fire protection service can be provided at the lowest possible cost to its customers.

2. Service installations are uniform across the Company’s service territory.

3. Services are installed in a manner that allows the Company to shut off domestic
service or the fire service without impacting the other service.



Specifically, the new tariff:

I. Does not allow for the fire service to be tapped-off after the water meter. Using the
same service line and meter to provide both domestic and fire flows creates a number
of problems:

a. It requires a larger meter which does not register low domestic flows.
b. Industry standard water meters are not NFPA-approved.

c. The monthly fee for a larger meter is substantially more than the
combined fees charged for a smaller meter for domestic use and for a
small-diameter, non-metered fire service.

2. Establishes an appropriate rate for a small-diameter, non-metered fire service. The rate is
based on the size of the fire service where it is tapped into either the water main in the street
or on the water service from the street into the building.

3. Sets new standards for how fire service taps on the water service from the street to the
building must be installed. Please see the enclosed design Detail D16. The service to the
sprinkler system must have a separate shutoff located outside of the building structure. The
single service from the street right-of-way must be capable of delivering the required
domestic and fire protection flows to where the domestic service is separated from the fire
service. The tariff changes do not change fire services that are tapped-off of the water main
in the street; in those instances, the Company’s existing design Detail FO! would apply
instead of Detail D16. All fire services will be required to have a testable double check
backflow preventer installed on the service inside the building foundation.

We believe these tariff changes and changes to our Technical Specifications and Standard Details
will alleviate the problems noted above.

If you have any questions regarding the tariff changes or want to discuss the installation
requirements, please contact me directly at 603-913-2330. [ would be happy to meet with you or a
designee of the Town to discuss the new tariff changes should you desire to meet.

If you wish to review or refer others to our full Technical Specifications and Standard Details, they
can be found at: https://pennichuck.com/engineering/. Our engineering department is reachable at
(800) 553-5191.

Very truly yours,

@.Dm’ 24 L>/ /./_ )! A

Donald L. Ware
Chief Operating Officer

Enclosure: Detail D16, Domestic Service Tapped Off Fire Service
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